
Accessing My NCCP LOCKER Account 

10 Easy Steps 

 

1. Go to www.coach.ca (Bookmark me!) 

2. In the upper-right corner, click THE LOCKER to access your private account. 

• Please note, you can also view your public transcript (not logging in) by using your Last Name and 

NCCP number. However to maintain the privacy of your information, the CAC recommends that NCCP 

numbers are not published on any public platforms. 

 

3. Login using either your NCCP # or email: 

• I don’t know what email I used?  

i. Try using the same email that was used during registration for Cycling BC-facilitated 

NCCP courses, especially if you took the courses after January 1st, 2017.  

• I don’t know my NCCP # or passcode: 

i. Email coach@coach.ca with your email, full name, and DOB (usually <1day reply)  

ii. Or call Cycling BC at 604-737-3034 and speak with our administrative assistant 

www.coach.ca
https://thelocker.coach.ca/access/account/public
mailto:coach@coach.ca


 

4. Welcome to your Locker!  

• The 1st page that often loads is your personal details page 

i. If Cycling BC helped you access your account by creating a temporary passcode, 

please click “Security” and update your passcode.  

• Check your personal information and confirm that it is up to date. Click the SAVE button 

• Consider clicking YES to email consent – the CAC provides a great monthly newsletter 

 

 

5. Let’s find your transcript! – select the Certification tab 

• This sample show a fully-trained Community Coach, who is also Competition-

Introduction certified 

6. Credit where credit is due!   

• Coaches who have achieved certification must maintain their credentials by 

accumulating professional dev credits. See Maintenance tab above 

• Coaches who work with athletes can self-report 1 point a year. See Self-Report above 



7. Additional Information in available in your locker 

• Click the HOME tab to view your dashboard 

• Click the eLearning tab to access free and low-cost modules, including Making Ethical 

Decisions. 

 



• Click Pathway to learn about what courses are available to you as a cycling coach. Or 

refer to our NCCP graphics below (Click here for NCCP Overview) 

 

i. Select either: 

1. Cycling: Let’s Ride! Community Initiation 

2. Cycling: Ready to Race! Intro to Competition 

3. Cycling: Performance Cycling - Competition Development 

 

• Click either of the below images to view the full NCCP pathway for Cycling Coaches 

 

Community Initiation & Comp-Intro Comp-Dev 

  

http://cyclingbc.net/membership/nccp/overview/
https://cyclingbc.net/wp-content/uploads/2019/02/NCCP-Pathway-CompIntro-1024x788.png
https://cyclingbc.net/wp-content/uploads/2019/02/NCCP-Pathway-CompDev-1024x765.png


8. Pursuing additional Coach status 

 

REGISTERED 

i. Coaches certified in at least one stream, so in cycling, either: 

1. Comp-Intro 

2. Comp-Dev 

ii. Can apply to the Coaches Association of Canada to achieve Registered 

status. Additional perks apply with this designation. 

 

PROFESSIONAL CHARTERED 

i. Coaches fully-trained or certified at the Comp-Dev stream, can apply to 

the Advanced Coaching Diploma and pursue Professional Chartered coach 

status.   

 

 

If you have additional questions about your Coach Locker account, please call 604-737-3034 (Cycling 

BC) or email coach@coach.ca and the administrator at the CAC should respond within 24 hrs. 

mailto:coach@coach.ca

